
Abstract

Introduction: Profile considered the different characteristics or mode of behavior by individuals or 
group of people which attracts public attention while image is the underlying mental representation 
which does not reflect the reality in all its dimensions.
Aim: To identify and compare the attitude of high school students, nursing students and nurses regarding 
the image and profile of the nursing profession in Greece.
Materials and Methods: Questionnaire was constructed with 15 questions for each group (high 
school students, nursing students, nurses). The above groups were selected because they have different 
philosophies and views about nursing. Expert panel was employed to analyze the structure and themes 
of the questionnaire. The sample (n = 350) collected by convenience sampling using three High Schools 
(n = 100), one university (n = 120), and four hospitals (n = 130) of the South-West region in Greece 
(Peloponnesus area). Letters were sent, asking permission to approach participants. Data analyzed using 
SPSS 21.
Results: Most high school students (71.4%) knew nursing as a science, although the main source of 
information was the school (30.6%) and the family (24.5%). Interestingly, the majority of students (73.5%) 
will declare nursing in computerized form and will prefer military schools (30.6%), theoretical science 
(20.4%) and technical occupations (18.4%). It is noteworthy that the majority of students responded that 
nursing does not offer career prospects (71.4%), social recognition (65.3%) and job security (77.6%). The 
majority of nursing students chose nursing for job security (51%), while nursing has career prospects 
(84%) and offers social recognition (78%). Although students will practice the nursing profession (92%), 
the majority believes that nursing is undervalued profession (64%). Finally, the majority of nurses 
believes that nursing offers social recognition (53.7%), has career prospects (63.4%) and job security 
(58.6%). Most nurses (56.1%) did not participate in continuing education programs, considers nursing 
as a tiring profession (92.7%),  are not autonomous practitioners (58%) and they will not propose their 
children to pursue nursing (68.3%). 
Conclusion: Although nursing as a profession has been characterized in the past with low social prestige, 
it seems that in recent years many efforts has made to detach itself from the image of the past and it 
appears that succeeds.
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Introduction

Nursing is one of the main and most important sectors of the 
healthcare system. The profile is a crucial factor in the survival and 
development of nursing science. In recent years has gained attention 
of the international nursing community. Profile considered the 
different characteristics or mode of behavior by individuals or group 
of people which attracts public attention1 while others identified as 
the shape of something that is seen from the public view [1]. Instead, 
as an image defined the underlying mental representation which 
does not reflect the reality in all its dimensions [2,3]. In other words, 
profile is what people see while image is finally what constructed in 
mind. The literature indicates that as a profession, nurses do not have 
a very positive self-image nor do they think highly of themselves [4,5], 
while nursing on You Tube offered narratives that constructed three 
distinct nursing identity types, namely nurse as ‘a skilled knower and 
doer’, nurse as ‘a sexual plaything’ and nurse as ‘a witless incompetent’ 
individual [6].

The social valuation of a profession is determined not only through 
the activity of the nurses, but also from the valuation of the society 
about the importance of the work [7]. It is time for our society to 
realize that nurses struggle and fight to provide quality of care. 
There are many cases that practice the debt with transgression.

Factors that Negatively Affect the Image and Profile of the 
Nursing Profession
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Nursing is facing many problems in many countries and try to 
find its identity. The same happens in Greece. The main problems 
encountered by nursing in our country include the numerical 
shortage of nursing staff [8], the bad composition and inequalities of 
staff (large number of assistant nurses), lack of nurses autonomy [9], 
lack of a framework for specialized nursing responsibilities,  difficult 
working conditions, low salaries and staff who are unsatisfied [10]. 
The literature distinguishes factors as out-professional and inter-
professional [11].

In out-professional factors identified

The mode of socialization for women

Nursing is still considered a predominantly female profession. 
Mazdayasna and Tahririan [12] note that our society wants women 
passive and obedient personalities which most closely matches the 
role of follower than a leader.
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Media (Media)

The media has great power since contribute significantly in 
transmitting messages. The way that media portray the healthcare 
system has created the public the belief that there are two groups 
of health professionals [13]. Medical doctors who have unlimited 
authority and power and all other health professionals which are 
intended to serve medical doctors and satisfy their orders [14]. These 
images affect the quality and the number of people who choose 
nursing as a profession.

The inter-professional factors are:

The history of the profession

Nurses had charity actions and provided aid to poor people [15]. 
In the minds of most people, the main functions of nursing are 
to measure vital signs, to give medications or handling complex 
technology [16]. Thus, most people confused whether nursing 
profession having rights, demands better working conditions, gaining 
strength and higher salary [17]. Therefore, it is necessary to make 
clear the role of the nurse and given new impetus regarding the social 
prestige of the nursing profession.

Nurses behavior

Nursing profession is considered high intensity and very often leads 
to burnout [18], resulting in reduced efficiency, productivity and 
development of negative emotions [19].

Factors that Influence Positively the Image and Profile of the 
Nursing Profession

1. Orientation to Primary Health Care. This success is based on 
knowledge, expertise and the ability to work in groups and to 
influence people [20].

2. The educational programs are constantly modified in order to 
provide better educational work in various sectors [21].

3. The development of proper inter-personal relations between 
nurses and patients and the rest of the healthcare system which 
improve the image and profile of the nurse [22].

4. The use of technology is a daily reality [23]. Nurses now 
during their studies acquire knowledge about computing and 
technology. So, nurses are acquired skills that offer for the benefit 
of the patient.

5. Last but not least, research has become a vital necessity for the 
survival of the profession, the validity of nursing [24] and the 
provision of better care (evidence based-practice).

Taking into consideration first the characteristics that helped in the 
development of nursing science and secondly the fact that Greece is 
already in economic crisis, affecting funding of education and health, 
we decided to conduct this research. It is worth noting that there has 
not been a similar research in Greece. The aim of the present study 
was to identify and compare the attitude of high school students, 
nursing students and nurses regarding the image and profile of the 
nursing profession in Greece.

Methodology

Data collection

This research used quantitative method. Data were collected using a 
questionnaire, which was constructed by the researchers, with a total 
of 15 questions for each group (high school students, nursing students, 
nurses). The above groups were selected because they have different 
philosophies and thoughts about nursing in terms of definition, 
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aims of nursing science, career prospects. After the construction, 
the questionnaire was given to expert panel in order to analyze the 
structure and themes. The expert panel consisted of two academics. 
They were nurse teachers with at least seven years teaching experience 
and a background of medical nursing. The expert panels were given 
written information about the study. The panel agreed to participate 
and the instrument was sent. The panel sent the instrument back with 
helpful comments. The panel agreed that the structure and themes 
were appropriate. The Chronbach's alpha (a) was 0.632. The fact that 
the questionnaire was used for a first time, the reliability analysis was 
considered satisfactory [25].

Particular attention was given to the construction of common 
questions. The purpose of the common questions between the groups 
was to determine and compare whether they change attitude in the 
following themes:

- Nursing has career prospects.
- Nursing offers social recognition.
- Nursing offers job security.
- What do you believe is nursing?

We used close questions (yes-no) and four-point scale (very much, 
very, little, not at all). Additionally, the last question of the questionnaire 
was open-ended, giving the sample the opportunity to express their 
opinion about what is nursing. Finally, some demographic questions 
were also included.

Sample and procedure

This research was conducted during the months October 
2013-March 2014. The sample (n = 350) collected by convenience 
sampling due to lack of financial resources. The research was 
performed in three High Schools (n = 100), one university (n = 120), 
and four hospitals (n = 130) of the South-West region in Greece 
(Peloponnesus area). Letters were sent to the Directors, the Chairman 
and the Nurse Managers of hospitals respectively, asking permission 
to approach high schools students, nursing students and nurses. 
Anonymity, confidentiality and voluntary participation included the 
letters. Since approvals were given for the conduct of the research, 
then those high school students, nursing students and nurses who 
wanted to participate were included in the sampling frame. The time 
to complete the questionnaires ranged from 5 to 10 minutes.

Results

Demographic characteristics of the sample (table 1)

Most students (71.4%) knew nursing as a science, although the main 
source of information was the school (30.6%) and the family (24.5%). 
Interestingly, the majority of students (73.5%) will declare nursing 
in computerized form and will prefer military schools (30.6%), 
theoretical science (20.4%) and technical occupations (18.4%). Also, 
34.7% of students said they appreciate the public image of nurses 
as moderate and 32.7% as good. It is noteworthy that the majority 
of students responded that nursing does not offer career prospects 
(71.4%), social recognition (65.3%) and job security (77.6%). Finally, 
81.6% of students responded that it has been informed by the school 
about the prospects of the nursing profession. In open-ended question, 
"what do you believe is nursing;" the students wrote the following 
keywords: help, hospital, care, illness, health, treatment.

Nursing students

The majority of students (80%) changed his mind positively about
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A question that arises from the research is why high school students 
appreciate the public image of nurses as moderate? The media, 
particularly television, are forces which shape public opinion. Thus, 
with the wrong ideals of television for the nursing profession, high 
school students may believe that nurses are not the people who may 
have administrative, organizational, research or educational tasks. On 
the other hand, the research showed that the family would support 
the students' decision to declare nursing. It seems that parents play 
an important role in the decisions of candidates, and therefore it is a 
good idea to direct efforts to attract and to inform parents. 

Encouraging are the results of our research since almost all of the 
nursing students will practice the nursing profession and also 80% of 
the nursing student had positive changed opinion during the study. 
We can therefore conclude that the students were positively affected 
during their studies at the nursing department. It appears that the new 
curriculum, the preoccupation with research and the information 
about what really is nursing and what are the prospects, influenced 
positively students thoughts. Noteworthy, however, is the fact that 
the majority of students consider nursing as undervalued profession. 
Perhaps this is due to the perception in society that nursing is a 
paramedical profession and simply follow doctors instructions (the 
nurse is the "eyes" and "ears" of doctors).

Nurses answered that nursing offers social recognition, career 
prospects and job security. It seems that the nursing profession goes 
beyond traditional and stereotypical perceptions of the past. It begins 
to take place in society more clearly the role of the nurse and what 
really is nursing. Since nurses have much higher level of education 
than in the past, it is increasing the quality of care at all levels, and 
thus improving the social status of nurses. Social status is usually 
connected with the financial status of the profession. However, in our 
research nurses believe that their salaries do not correspond to the 
offered work. According to Kotzampasaki [26] money is depending 
on social prestige and the acquisition of social prestige will be followed 
by an appropriate financial reward and the potential claim.

The fact that high school students have different opinion with 
nursing students and nurses in terms of social recognition, the career 
prospects and job security, is probably because they are not keen to 
study nursing. In addition, the nurses working environment (hospital) 
is hardly encouraging. On one hand, the lack of nursing staff and on 
the other hand, the reduced funding from the state, affects the image 
and profile of the nursing profession.

Finally, the fact that the Greek hospitals prevails the biomedical 
model8 causes the nursing profession lack of autonomy and self-
reliance. In our research, a large percentage of nurses reported that 
they had no autonomy. In addition, directly related to the profile and 
image of the nursing profession is the continuing nursing education. 
Our research shows that many nurses do not participate in education 
nursing programs, due to increasing workload or economic reasons. 
According to Panoudaki [27] continuing education is a professional 
and moral obligation of every nurse since approximately 50% of our 
knowledge are considered obsolete after 10 years.

Limitations of Research

The first limitation of this study is the small sample size. Although 
research provides useful information for the image and profile of the 
nursing profession in Greece, it is necessary in the future to use a 
larger sample.

nursing during their studies. Interestingly, most students chose nursing 
for job security (51%), while nursing has career prospects (84%) 
and offers social recognition (78%). Although students will practice 
the nursing profession (92%), the majority believes that nursing is 
undervalued profession (64%). Also, a large number of students (58%) 
consider positive the reaction of the social environment about their 
choice of studying nursing. Students said that they were informed by 
the nursing department on the prospects of the nursing profession 
(60%). Finally, 62% of students are prepared to fulfill the nurses’ role. 
In open-ended question, "what do you believed is nursing;" students 
wrote the following keywords: prevention, treatment, care, science, 
offering, profession.

Nurses

The majority of nurses (60%) considers the image of the nursing 
profession as good, while they believe that the profile of the nursing 
profession has positively changed (75.6%). It is noteworthy that the 
majority of the sample believes that nursing offers social recognition 
(53.7%), has career prospects (63.4%) and job security (58.6%). Also, 
the majority of the sample (56.1%) did not participate in continuing 
education programs, and considers nursing as a tiring profession 
(92.7%). The nurse responded that the salary does not meet the offered 
work (95.1%). Interestingly, nurses are not autonomous (58%), while 
68.3% will not propose their children to pursue nursing. In open-
ended question, "what do you believe is nursing;" nurses wrote the 
following keywords: care, stressful profession, workload, exhaustive 
working hours, poor working conditions, science-art and profession.

Discussion

The research showed that although high school students knew 
the nursing as a science, they would not stated in computerized 
form but prefer other schools. Probably because either there is no 
proper information from high school about the nursing profession, 
either they do not want to study nursing because the lack of social 
recognition and professional career. Therefore, it appears that fewer 
young people choose today the nursing profession in Greece and is 
something that should trouble us in the nursing sector (education, 
management).

High School students

Age Range 17-19 years x=18.09 years

Gender Male  69 (69%)   Female 31 (31%)

Students

Age Range 21-48 years x=25.7 years

Gender Male 9 (7.5%)   Female 111 (92.5%)

Year 4th (72 – 60%) 5th (48 – 40%)

Nurses

Age Range 25-58 years x=38.02 years

Gender Male 10 (7.7%)   Female 120 (92.3%)

Ward/Units Medical 45 (34.6%)

Years of clinical 
experience

Range 
1 – 30 years

x=12.39 years

Post-graduate 
degree

Yes 4 (3.1%) No    126 (96.9%)           

Table 1: Demographic characteristics of the sample.
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13. Scoble KB, Russell G (2003) Vision 2020, part I: profile of the future nurse 
leader. J Nurs Adm 33: 324-330.

14. Fealy GM (2004) 'The good nurse': visions and values in images of the 
nurse. J Adv Nurs 46: 649-656.

15. Houweling L (2004) Image, function, and style. A history of the nursing 
uniform. Am J Nurs 104: 40-48.

16. Bakalis N (2006) Clinical decision-making in cardiac nursing: a review of 
the literature. Nurs Stand 21: 39-46.

17. Barnard A (2002) Philosophy of technology and nursing. Nursing Philosophy 
3: 15-26. 

18. Nayeri ND, Negarandeh R, Vaismoradi M, Ahmadi F, Faghihzadeh S (2009) 
Burnout and productivity among Iranian nurses. Nurs Health Sci 11: 263-
270.

19. McHugh MD, Kutney-Lee A, Cimiotti JP, Sloane DM, Aiken LH (2011) 
Nurses' widespread job dissatisfaction, burnout, and frustration with health 
benefits signal problems for patient care. Health Aff (Millwood) 30: 202-210.

20. Heath I, Rubinstein A, Stange KC, van Driel ML (2009) Quality in primary 
health care: a multidimensional approach to complexity. BMJ 338: 
b1242. 

21. Hart P, Eaton L, Buckner M, Morrow BN, Barrett DT, et al. (2008) 
Effectiveness of a computer-based educational program on nurses' 
knowledge, attitude, and skill level related to evidence-based practice. 
Worldviews Evid Based Nurs 5: 75-84.

22. Barzegar M, Afzal E, Tabibi SJ and Delgoshaei B (2012) Relationship 
between Leadership Behavior, Quality of Work Life and Human Resources 
Productivity: data from Iran. International Journal of Hospital Research 1: 
1-14. 

23. Diener E, Hobbs N (2012) Simulating care: technology-mediated learning 
in twenty-first century nursing education. Nurs Forum 47: 34-38.

24. Raja-Jones H (2002) Role boundaries - research nurse or clinical nurse 
specialist? A literature review. J Clin Nurs 11: 415-420.

25. Sijtsma K (2009) On the Use, the Misuse, and the Very Limited Usefulness 
of Cronbach's Alpha. Psychometrika 74: 107-120.

26. Kotsabasaki S (2006) Models of clinical nursing education: the affect to 
nursing students. Nosileftiki, 45: 315-325. 

27. Panoudaki (1998) Continuing nursing education. Nosileftiki 37: 128-132. 

28. Price SL, McGillis Hall L (2014) The history of nurse imagery and the 
implications for recruitment: a discussion paper. J Adv Nurs 70: 1502-1509.

29. Arthur D, Randle J (2007) The professional self-concept of nurses: a review 
of the literature from 1992-2006. Aust J Adv Nurs 24: 60-64.

30. Ten Hoeve Y, Jansen G, Roodbol P (2014) The nursing profession: public 
image, self-concept and professional identity. A discussion paper. J Adv 
Nurs 70: 295-309.

Conclusion

The way in which others perceive us and what we think for 
ourselves, create our identity in society. Nursing as a profession has 
been characterized in the past with low social prestige. Nursing in 
recent years has made significant efforts to detach itself from the 
image of the past and it appears that succeeds. It seems, however, in 
Greece more things need to be done. For example, nurses should work 
harder to communicate their professionalism to the public. Nurses can 
achieve that first, by speaking to civic and community groups about 
what nursing is and does [28], second by increasing their presence 
in media (tv or radio) debates [29] and third by making better use of 
strategic positions, such as case manager, nurse educator or clinical 
nurse specialist and use their professionalism to show the public what 
their work really entails [30]. Finally, each nurse needs to explore how 
his or her actions or inactions affect our image. The time for Greek 
nurses to redefine their image is now. By working together, we can 
help ourselves and the public see the nursing profession clearly.
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